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S. Sprecher (Eds.), Encyclopedia of Human Relationships. Thousand Oaks, CA:
Sage Publications.

32. Schmid Mast, M., & Hall, J. A. (in press). Power and nonverbal communication. In
H. Reis & S. Sprecher (Eds.), Encyclopedia of Human Relationships. Thousand
Oaks, CA: Sage Publications.

33. Hall, J. A. (in press). Encoding/decoding. In D. Sander & K. R. Scherer (Eds.), The
Oxford companion to the affective sciences. Oxford, UK: Oxford University Press.
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34. Hall, J. A. (in press). Nonverbal communication. In D. Sander & K. R. Scherer
(Eds.), The Oxford companion to the affective sciences. Oxford, UK: Oxford
University Press.

35. Brody, L. R., & Hall, J. A. (in press). Gender, emotion, and socialization. In J.

Chrisler & D. McCreary (Eds.), Handbook of gender research in psychology. New

York: Springer.
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1. Rosenthal, R., Hall, J. A., DiMatteo, M. R., Rogers, P. L.,& Archer, D. (1979).
Sensitivity to nonverbal communication: The PONS test. Baltimore: John Hopkins
University Press.

2. Hall, J. A. (1984). Nonverbal sex differences: Communication accuracy and
expressive style. Baltimore: Johns Hopkins University Press. (Paperback edition,
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3. (a) Knapp, M. L., and Hall, J. A. (1992). Nonverbal communication in human

interaction, 3 ed. Fort Worth: Holt, Rinehart and Winston.

(b) Knapp, M. L., and Hall, J. A. (1997). Nonverbal communication in human
interaction, 4™ ed. Fort Worth: Harcourt Brace.

(c) Knapp, M. L., and Hall, J. A. (2002). Nonverbal communication in human
interaction, 5" ed. Belmont, CA: Wadsworth (Thomson Learning).

(d) Knapp, M. L., and Hall, J. A. (2006). Nonverbal communication in human
interaction, 6" ed. Belmont, CA: Wadsworth (Thomson Learning).

Edited Book: Social Psychology
Hall, J. A. and Bernieri, F. J. (Eds.). (2001). Interpersonal sensitivity: Theory and
measurement. Mahwah, NJ: Erlbaum.
PART I1: Health Services, Health Psychology, and Medical Care
Avrticles: Health Services, Health Psychology, and Medical Care
1. Hall, J. A, and Levin, S. (1980). Affect and verbal-nonverbal discrepancy in
schizophrenic and non-schizophrenic family communication. British Journal of
Psychiatry, 137, 78-92.

2. Hall, J. A, Roter, D. L., and Rand, C. S. (1981). Communication of affect between
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3. Levin, S, Hall, J. A., Knight, R. A. and Alpert, M. (1985). Verbal and nonverbal
expression of affect in speech of schizophrenic and depressed patients. Journal of
Abnormal Psychology, 94, 487-497.

4. Friedman, H. S., Hall, J. A., and Harris, M. J. (1985). Type A behavior, nonverbal
expressive style, and health. Journal of Personality and Social Psychology, 48,
1299-1315.

5. Epstein, A. M., Hall, J. A., Besdine, R., Cumella, E., Jr., McNeil, B. J., &
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6. Hall, J. A, Roter, D. L., & Katz, N. R. (1987). Task versus socioemotional
behaviors in physicians. Medical Care, 25, 399-412.

7. Roter, D. L., Hall, J. A., & Katz, N. R. (1987). Relations of physicians’ task and
socioemotional behaviors to analogue patients’ satisfaction, recall, and impressions.
Medical Care, 25, 437-450.

8. Roter, D. L., & Hall, J. A. (1987). Physicians’ interviewing styles and medical
information obtained from patients. Journal of General Internal Medicine, 2,
325-329.

9. Hall, J. A., & Roter, D. L. (1988). Physicians’ knowledge and self-reported
compliance promotion as predictors of performance with simulated lung disease
patients. Evaluation and the Health Professions, 11, 306-317.

10. Hall, J. A., Roter, D. L., & Katz, N. R. (1988). Meta-analysis of correlates of
provider behavior in medical encounters. Medical Care, 26, 657-675.

11. Hall, J. A., & Dornan, M. C. (1988). Meta-analysis of satisfaction with medical
care: Description of research domain and analysis of overall satisfaction levels.
Social Science & Medicine, 27, 637-644.

12. Epstein, A. M., Hall, J. A, Tognetti, J., Son, L. H., & Conant, L., Jr. (1989).
Using proxies to evaluate quality of life: Can they provide valid information about
patients’ health status and satisfaction with medical care? Medical Care, 27,
S91-S98.

13. Hall, J. A., Epstein, A. M., & McNeil, B. J. (1989). Multidimensionality of health

status in an elderly population: Construct validity of a measurement battery. Medical
Care, 27, S168-S177.
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Hall, J. A., & Dornan, M. C. (1988). What patients like about their medical care
and how often they are asked: A meta-analysis of the satisfaction literature. Social
Science & Medicine, 27, 935-939.

Roter, D. L., Hall, J. A., & Katz, N. R. (1988). Patient-physician
communication: A descriptive review of the literature. Patient Education and
Counseling, 12, 99-119.

Hall, J. A., Feldstein, M., Fretwell, M. D., Rowe, J. W., & Epstein, A. M. (1990).
Older patients’ health status and satisfaction with medical care in an HMO
population. Medical Care, 28, 261-270.

Hall, J. A., & Dornan, M. C. (1990). Patient socio-demographic characteristics
as predictors of satisfaction with medical care: A meta-analysis. Social Science &
Medicine, 30, 811-818. (Corrigendum in Vol. 30, p. i).

Epstein, A. M., Hall, J. A., Fretwell, M., et al. (1990). Consultative geriatric
assessment for ambulatory patients: A randomized trial in a health maintenance
organization. Journal of the American Medical Association, 263, 538-544.

Hall, J. A., Palmer, R. H., Orav, E. J., Hargraves, J. L., Wright, E. A., &

Louis, T. A. (1990). Performance quality, gender, and professional role: A study of
physicians and nonphysicians in 16 ambulatory care practices. Medical Care, 28,
489-501.

Hall, J. A., Epstein, A. M., De Ciantis, M., & McNeil, B. J. (1993). Physicians’
liking for their patients: Further evidence for the role of affect in medical care.
Health Psychology, 12, 140-146.

Hall, J. A., Milburn, M. A., & Epstein, A. M. (1993). A causal model of health
status and satisfaction with medical care. Medical Care, 31, 84-94.

Hall, J. A., Irish, J. T., Roter, D. L., Ehrlich, C. M., & Miller, L. H. (1994).Gender
in medical encounters: An analysis of physician and patient communication
in a primary care setting. Health Psychology, 13, 384-392.

Hall, J. A, Irish, J. T., Roter, D. L., Ehrlich, C. M., & Miller, L. H. (1994).
Satisfaction, gender, and communication in medical visits. Medical Care, 32,
1216-1231.

Hall, J. A., Harrigan, J. A., & Rosenthal, R. (1995). Nonverbal behavior in
clinician-patient interaction. Applied & Preventive Psychology, 4, 21-37.

Hall, J. A., & Roter, D. L. (1995). Patient sex and communication with
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physicians: Results of a community-based study. Women’s Health, 1, 77-95.

26. Irish, J. T., & Hall, J. A. (1995). Interruptive patterns in medical visits: The
effects of role, status, and gender. Social Science & Medicine, 41, 873-881.

27. Roter, D. L., Hall, J. A., Kern, D. E., Barker, L. R., Cole, K. A., & Roca, R. P.
(1995). Improving physicians’ interviewing skills and reducing patients’ emotional
distress: A randomized clinical trial. Archives of Internal Medicine, 155, 1877-1884.

28. Hall, J. A., Roter, D. L., Milburn, M. A., & Daltroy, L. H. (1996). Patients’ health
as a predictor of physician and patient behavior in medical visits: A synthesis of four
studies. Medical Care, 34, 1205-1218.

29. Hall, J. A., Milburn, M. A, Roter, D. L., & Daltroy, L. H. (1998). Why are
sicker patients less satisfied with their medical care? Tests of two explanatory
models. Health Psychology, 17, 70-75.

30. Roter, D. L., Hall, J. A., Merisca, R., Nordstrom, B., Cretin, D., & Svarstad, B.
(1998). Effectiveness of interventions to improve patient compliance: A meta-
analysis. Medical Care, 36, 1138-1161.

31. Hall, J. A., & Roter, D. L. (1998). Medical communication and gender: A
summary of research. Journal of Gender-Specific Medicine, 1, 39-42.

32. Hall, J. A., Roter, D. L., & Milburn, M. A. (1999). IlIness and satisfaction with
medical care. Current Directions in Psychological Science, 8, 96-99.

33. Hall, J. A., Stein, T. S., Roter, D. L., & Rieser, N. (1999). Inaccuracies in
physicians’ perceptions of their patients. Medical Care, 37, 1164-1168.

34. Roter, D. L., Hall, J. A., & Aoki, Y. (2002). Physician gender effects in medical
communication: A meta-analytic review. Journal of the American Medical
Association, 288, 756-764.

35. Hall, J. A., Horgan, T. G., Stein, T. S., & Roter, D. L. (2002). Liking in the
physician-patient relationship. Patient Education and Counseling, 48, 69-77.

36. Hall, J. A., & Roter, D. L. (2002). Do patients talk differently to male and
female physicians? A meta-analytic review. Patient Education and
Counseling, 48, 217-224.

37. Hall, J. A. (2003). Some observations on provider-patient interaction. Patient
Education and Counseling, 50, 9-12.
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38. Roter, D. L., Frankel, R., Hall, J. A., & Sluyter, D. (2006). The expression of
emotion through nonverbal behavior in medical visits: Mechanisms and outcomes.
Journal of General Internal Medicine, 21, S28-34.

39. Schmid Mast, M., Hall, J. A., & Roter, D. L. (2007). Disentangling physician sex
and physician communication style: Their effects on patient satisfaction in a virtual
medical visit. Patient Education and Counseling, 68, 16-22.

40. Schmid Mast, M., Hall, J. A., & Roter, D. L. (2008). Caring and dominance affect
participants’ perceptions and behaviors during a virtual medical visit. Journal of
General Internal Medicine, 23, 523-527.

41. Schmid Mast, M., Klockner, C., & Hall, J. A. (in press). Physician gender affects
how physician nonverbal behavior is related to patient satisfaction. Medical Care.

42. Blanch, D. C., Hall, J. A., Roter, D. L., & Frankel, R. M. (2008). Medical student
gender and issues of confidence. Patient Education and Counseling, 72, 374-381.
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Applications to provider-patient communication research. Patient Education and
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6. Schmid Mast, M., Kléckner, D., & Hall, J. A. (in press) Gender, power, and nonverbal
communication. In D. Kissane, B. Bultz, P. Butow, & I. Finlay (Eds.), Handbook of
Communication in cancer and palliative care. Oxford, UK: Oxford University Press.

Authored Book: Health Services, Health Psychology, and Medical Care

1. () Roter, D. L., & Hall, J. A. (1992). Doctors talking with patients/patients talking
with doctors: Improving communication in medical visits. Westport, CT: Auburn
House (paper edition, 1993).

(b) Roter, D. L., & Hall, J. A. (2006). Doctors talking with patients/patients talking
with doctors: Improving communication in medical visits (2" edition). Westport,
CT: Praeger

PART Il1: Submitted for Publication (in either field)

1. Hall, J. A., Schmid Mast, M., & Banno, D. When your boss smiles less than you
do...or else smiles more: Confounders and moderators in the relation of vertical
positions to smiling.

2. Hall, J. A., Blanch, D. C., Horgan, T. G., Murphy, N. A., Rosip, J. C., & Schmid
Mast, M. Motivation and interpersonal sensitivity: Does it matter how hard you try?

3. Schmid Mast, M., Jonas, K., & Hall, J. A. It’s power that makes you interpersonally
sensitive!

4. Hall, J. A., Majerle, J., & Schmid Mast, M. Interpersonal focus of sports as a
predictor of interpersonal sensitivity of players.
PART IV: Studies/Manuscripts in Progress (in either field)
1. Hall, J. A., Rosip, J. C., Carney, D. R., Bartlett, M., Sparko, A., & Anderson, T.
Mapping the terrain of a gender difference: When, how, how much, and why do men

and women smile?

2. Murphy, N. A., & Hall, J. A. Validity of coding nonverbal behavior from very thin
slices of video.

3. Hall, J. A, Roter, D. L., Frankel, R. M., & Sluyter, D. Medical students’ nonverbal
sensitivity: Does it predict clinical effectiveness?
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4. Carney, D. R., Carmichael, C., & Hall, J. A. Schematicity for emotions.

5. Murphy, N. A., & Hall, J. A. Cognitive ability as a predictor of interpersonal
sensitivity.

(NOTE: Conference presentations, posters, and invited talks are not listed on this
C.v.)
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