
 
 
 
 
NORTHEASTERN UNIVERSITY 
Psychology Department 
Industrial/Organizational Psychology (PSY U500) 
Spring 2006. . . Monday, Wednesday, and Thursday, 1:35—2:40 PM (420 Shillman Hall)  
 
Professor Spikes 
Office: Nightingale Hall Room 237 
Telephone: 373-3094 
Conference Hours: By Appointment made one week in advance. 
_________________________________________________________________________________________ 
 
 I .  COURSE OBJECTIVE 
 

Surveys the psychological fundamentals underlying performance in work settings.  Topics include 
 psychological testing, performance evaluation, training, motivating, and leading employees, and the  

social psychology of organizations.  Emphasizes ethical and affirmative action issues. 
 

PREREQUISITE: 
 

            Required Prereq. PSY 1271/PSY U402 (Social Psychology).  Each student must show proof of this 
            prerequisite by 1/12/06, or he/she will be dropped from the course by University Administration 
            without any notification.   NO EXCEPTIONS!!  

 
I I .  COURSE SESSIONS 
 
      * Sessions will be one hour and five minutes in length. 
      * Sessions will be approximately 50% lecture and 50% application (i.e., videos, out-of-class assignments). 
      * Students should attend all sessions. 
      * Students must arrive at sessions on time.  Students must not enter a class session after 1:50 pm   
      * Students may not engage in a cellular telephone conversation, or make cellular telephone calls during a 
         class session.  Students must therefore either turn off cellular telephones, or use the vibrate function  
         during a class session. 

* Students must turn off beepers, or use the vibrate function during a class session. 
 

I I I .  COURSE TEXTBOOK  
 
Riggio, R. E.  (2003).  Introduction to Industrial/Organizational Psychology, 4th Edition, Prentice Hall  
Publishing Company.  REQUIRED TEXTBOOK! 
 
Twelve (12) out of fifteen (15) of the chapters within the textbook will be included in the lectures  
throughout the quarter.  Students should read all chapters of the textbook for a more inclusive   
understanding of the course. 

 
           *Note:  SUPPLEMENTARY “Social Psychology” TEXTBOOK on reserve in Snell Library:  Social  
 Psychology by Brehm & Kassin. 
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IV.  COURSE REQUIREMENTS AND GRADING 
 

1) Tests 1, 2, and 3……. . . . . . . . . Each test score will constitute one-fourth of the overall course grade.     
    

            Each test will consist of a combination of multiple-choice and true/false questions. 
Test #3 will be a 30-minute test. 

 
       2)  Attendance (Mandatory). . . cumulative one-four th of overall course grade. 
 

 Students should attend all class sessions.  Students will earn ten (10) points for each class session  
     attended [beginning1/23].  Students will lose ten (10) points for each class session missed.  However 
     students will be allowed one (1) “no-questions-asked/no points-deducted absence,” and one (1) 
    “excused absence” per an illness or emergency (with documentation of such) whereby points will not  
 be deducted.   
    NOTE:  Attendance will be taken during the beginning, as well as the middle or end of each class  
 session  You must be present for both attendance checks [for each class session]. . . if not, then you 
 will not earn the105 points per session  Points are not earned on Test Dates ,or dates on which there are  
 no class sessions (i.e., 3/13).   
 
3) The course requires students to do a tremendous amount of reading. . . . for the topic of I/O psychology,  
    as well as the topic of Social Psychology.   
 
4)  NO FINAL EXAM FOR THIS COURSE.  However, Professor Spikes will be available on the  

   “would’be” date of the final exam to provide, and give 1:1 (Professor to student) course feedback,  
 and/or to address any issues that students may have with their course grades. 
 
       5) The Grading-Scale will be as follows: 
 
 94 - 100 (A) 86 - 89 (B+) 76 - 79 (C+) 66 - 69 (D+) 59 and Below (F) 
 90 -   93 (A-) 83 - 85 (B) 73 - 75 (C) 63 - 65 (D) 
    80 - 82 (B-) 70 - 72 (C-) 60 - 62 (D-) 
 
 V.  OTHER COURSE POLICIES:  
 
       1)  MAKE-UP TESTS 
 

A student will be given a make-up test if he/she has an illness or emergency-situation  
that results in him/her  not being able to take a scheduled test.  However, the student  
must present documentation/proof of the illness or emergency.  
 
For non-emergency illnesses/situations, the student must contact Professor Spikes [directly or  
via voice mail] pr ior to missing a scheduled test.  I f not, then the student might not be  
permitted to take a make-up test.  For emergency illnesses/situations, the student must contact 
Professor Spikes within 24-hours of the scheduled test time.  I f not, then the student might not be 
permitted to take a make-up test. 
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choice questions.  As a result of the Òdifferent format,Ó the make-up tests may appear to be  
more challenging.  Make-up tests will consist of questions per taining to [the relevant] information 
presented in both the textbook and the lectures.  All make-up tests will be administered on the 
Scheduled Final Exam Date and Time [per the UniversityÕs calendar] in 125 Nightingale Hall. 
 
A student will be permitted only one make-up test.  Also, if a student must make up Test #3,then 
he/she may have to wait until Fall, 2006.   

  
2) Although I may not lecture on an entire chapter within your textbook. . . you might be expected to know 

the entire chapter for the tests.  Also, you will be expected to know lecture-materials that are not 
contained in your textbook.  This applies to all tests. . . including make-up tests.  FYI mater ials will 
not be included on tests. 

 
3) If you do not attend a class session in which handouts, lecture-outlines, and/or assignments are  

distributed, then it is your  responsibility to obtain such mater ials from someone other  than  
Professor Spikes.  

 
4) YOU ARE NOT ALLOWED TO USE ANY COMPUTER OR ELECTRONIC DEVICES DURING A 

 TEST.  If you are observed using such devices, then you will receive a grade “F” on the test. 
 
       5)  You cannot tape-record my lectures without my written consent.  (Refer to attached Consent Form.) 
 
       6)  ÒCHEATINGÓ  ON A TEST WI LL EARN YOU THE FOLLOWI NG: 
 

1) A grade ÒFÓ on the test 
     -and- 
2) A recommendation to the Academic Judicial Committee that you be expelled from the 
     University. 
 

       7)  A student may earn a grade of Pass/Fail only if he or she has made a contractual agreement for  
            such within the first eight weeks of the semester. 
 
       8)  PROFESSOR SPIKES WI LL NOT RESPOND TO MESSAGES AND/OR REQUESTS VIA  
            E-MAIL. 

 
VI . Course Schedule 
         
Date                             Topic/s        Chapter/s 
  
Week 1                         Course Agenda      
(1/9, 11-12)                  1/11. . . NO CLASS SESSION. . . OUT OF CLASS READING 
                                     Introduction:  Definitions and History                                  Chapter 1   
__________________________________________________________________________________ 
Week 2                        Introduction:  Definitions and History, continued                                           
(1/18-19)                    Research Methods in I/O Psychology                                  *Chapter 2 
 
Week 3  Job Analysis       Chapter 3 
(1/23, 25-26)  Employee Selection      Chapter 4 
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________________________________________________________________________________ 
Week 4               Employee Selection, continued  
(1/30, 2/1-2)  PREPARATION for TEST #1 (2/1). . after lecture 



         
Week 5             REVIEW TEST #1 (2/6). . .before or after lecture  
(2/6, 8-9)             Employee Performance      Chapter 5 
__________________________________________________________________________________________
     
Week 6  Employee Training and Development   Chapter 6 
(2/13, 15-16))                                 
______________________________________________________________________________________  
Week 7             
(2/22-23)             Motivation        Chapter 7            
_____________________________________________________________________________________ 
Week 8  Job Satisfaction and Positive Employee Attitudes  Chapter 8 
(2/l27, 3-1-2)  and Behaviors     
              PREPARATION FOR TEST #2 (3/1). . .after lecture) 
             TEST #2 (3/2) (Chapters 5-8)   
_____________________________________________________________________________________ 
Week 9  Spring Break. . . No Class Sessions 
(3/6, 8-9)                        
______________________________________________________________________________________ 
Week 10             3/13. . .. “No class session”. . . OUT-OF-CLASS ASSIGNMENT   
(3/13, 15-16)             Review Test #2 (3/15/06). .. before or after lecture 
              Group Processes in Work Organizations   Chapter 11  
______________________________________________________________________________________ 
Week 11  Group Processes in Work Organizations, continued   
(3/20,(22-23)    
______________________________________________________________________________________ 
Week 12  Leadership        Chapter 12              
(3/27, 29-30)    
 
Week 13            Influence, Power, and Politics     *Chapter 13                
(4/3, 5-6)              
__________________________________________________________________________________________  
Week 14            Organizational Structure, Culture                        *Chapter 14            
(4/10, 12-13)            and Development 
__________________________________________________________________________________________ 
Week 15             “Course Finale”  
(4/l17 & 19)              PREPARATION FOR TEST #3 (4/17). . . before or after lecture 
              TEST #3 (4/19) (Chapters 11-14) 
 
               In the event of an emergency or a school closing. . . TEST #3 will be given 
               on the “Scheduled Final Exam Date and Time” per the University’s Calendar. 
__________________________________________________________________________________________
*Minimal or  no lecture on this topic. . . but it  will be included on a test. 
 
       I Am Looking Forward To Us Having A 
       Fun and Productive Quarter!! 
  
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


